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Opinion Summarization Today...
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By Hassan B. Bn Hadhra [Lu et al., 2009; Lerman et al., 2009:..

', 2009

Amazon Verified Purchase [WhHats :
This review is from: Apple iPod touch 8 GBE [2nd Generation—with iPhone 05 2.1 Software Installed) [NEWEST MODEL] {Ele:

Before i start let me just tell you "what's New" with the iPod touch Third generation” :

-Faster Cpu/Double the ram/Better graphic (faster Boot time/faster loading is all what i did notice)
-Double the storage for the same old price

-Voice control (I'll explain it in a second)

-Latest firmware for free



Opinion Summarization Today...

Customer Reviews

Average Customer Rating . plnlon Su m mary fGPOd

Yrirdrdedy (1.432 customer reviews) Appearance Frirdniole (1,213)
S star: [1,040) Ease of use ool (1,212)

4 star: 227)

Portability rrriniode (1,202)
Yoy (1,196)

To know moreread many sepeymmm.
redundant sentences

3,677 of 3,770 people found the following review helpful:

Yriio’o’s WARNNING for new 8GB 3G owners and ipod touch 3G Review, September 11, 2009
By Hassan B. Bn Hadhram [~ - See all my reviews

structured formaC useful, -
but not enough! ce

-Latest firmware for free




Ideally, we need....
Supporting textual summary!



A good textual Opinion Summary

should...

1 Summarize the major opinions
BWhat are the major complaints/praise in an

aspect?

1 Concise
BEasily digestible
BViewable on smaller scree
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» Readable
BEasily understooi



An Ideal Summary

1 Important information summarized
» Concise
1 Readable



How to generate such
summaries?



Extractive Summarization

1 Widely studied for years
[Radeet al.2000Erkan& Radey2004;Mihalcea& Tarak H nnn X6

+ But, not suitable for:
B Generating concise summaries
B Summarizing highly redundant text

1 Problems

o Blas:with limit on summary size
o selected sentence may have missed critical info

o Verbose:May contain irrelevant information
o nhot suitable for smaller devices
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Existing methods:

1 Some methods require manual effort
[DeJongl1982]Radevand McKeown1998] [Finley and Harabagiu2002]

Need to defingemplatesto be filled

1 Some methods rely heavily on NL

understanding
[Saggiorand Lapalme2002] [Jing and McKeown2000]

fDomain dependent
{ Impracticalg high computational costs



